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1. HE
1. Purpose

N IR w] P BN B RS RS E, AR (LBMA ST RS 457 ) HIEK,
TR A RN BEAAEE RO VEY . B 7 1 5B 0 BT N, RAFHIE
THHRH H AR, SRR IR 4 G A RS A H AT e . fovF
RN Gata 22 w5 HAD O 5 AR & R E EA MR & S DU AT HF, A+
SR EDURH L B 5 e 12EA T 1 A 2 35 Ab PE

In order to strengthen the compliance management of the company's gold supply
chain, in accordance with the requirements of the LBMA Responsible Gold Guidance, and
to ensure that the company's supply chain does not engage in human rights violations,
fraud, terrorist financing, and money laundering, the company has established relevant
review systems, and all suppliers should fully cooperate with the company's due diligence
project team for review. Allow relevant personnel to file complaints with the company
regarding situations they believe are not in line with supply chain compliance

management, and the company will take appropriate measures to investigate and handle

them properly.
ERER
2. Scope

ARE P A G AR 52 TANAMA s AT, AR AL, BUFHS, R
P A5

The content of procedure document is applicable to any employee and external
stakeholders,including any unit, government organization, non-governmental organization,

individual, etc.

3. GRS

3. Reference document

(LBVA ToTfE &R ) &5 9 iR & CHRE S EMEMEHRCE R A 7 3G MM EER
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R 7 48 B ECSR )
{LBMA Responsible Gold Guidance) 9™ Edition
(FUJIANJINYUDESHANG Gold Supply Chain Due Diligence Policy )

4. BEEHM KRR
4, Management organization and responsibilities
) OL YR TARACENA, s EME . SE .. aE AR, TAF
TR YR AL
The company has established an appeal handling team, consisting of the compliance

director, compliance officer, and compliance specialist. The team is responsible for

handling appeals.

5. TAERER

5. Work procedure

5.1 FIRIRIE K A5 Btk

5.1 Appeal channels and information collection

5. 1.1 AR BEILIR AR/ HFIRIA

5. 1.1 Establish contact/appeal channels for the company:

EME: BEE / Compliance Officer: Mr Jiaxin Chen
B i B 1% /Appeal hotline: 0591-62199999-9077

B AR #8 /Appeal Email: chenjiaxin@decent9999.cn

5.1.2 EAREE RIEMEHFIECARA AR EM: http://www. houdejin. com/ H
TUAAAT, IR IR TR USORE S )R] A H R
5. 1.2 On the official website of Fujian Jinyudeshang Refinery Technology Co., Ltd.:

http://www. houde jin. com/ ,It will be publicly announced, and telephone and email will

be used to receive relevant inquiries and appeals.
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http://www.houdejin.com/
http://www.houdejin.com/

i fd < AR RS R A PR A A
Fujian Jinyudeshang Refinery Technology. Co., Ltd.

5. 1.3 A m &% e WIEE TAE PR A ST % T ST BE N BRI 5K
S5 TN R O R BERE T RS A2

5. 1.3 The company's compliance officer shall regularly review information received

from relevant parties regarding concerns related to the responsible supply chain, including

mining, trade, processing, and export situations.

5.2 HIFAAENR
5.2 Requirements for appeal
5.2. 1 AR Gyl 3 m] BB W R 3 DBENEER DUE B R 45 1 35 AR ML HF,
WA LU E AT IR A YR UESE B BT H R, R SRS WA N B BOR . B i) A
T A 4
5. 2. 1 Relevant personnel can download the "Supply Chain Responsibility Management
Appeal Form" from our company's official website to fill out the corresponding appeal.
They can also submit their own appeal evidence, or verbally consult on relevant policies,
questions, and survey questionnaires.
5. 2. 2 A RAL R B, X A AL RS B FR R AU LR A
5.2.2 In order to effectively handle appeals, appeals against our supply chain
management must include the following:

1) FLARUE SRS H R R S B

1) Provide specific details on the object and reasons for filing an appeal;

2) By _EAH SR B T

2) Attach relevant written evidence;

3) B AT BLE SR H H R Z RS AR 1 AH N 35 e -

3) Please specify whether appropriate measures were taken before filing the appeal.
5.3 HRAY K
5. 3 Classification of appeals

A @RI R RE B WP RS G AT 028, BRI O — A5 B Rk
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JEEHME BAMA T ZEHJME R

The company needs to conduct a preliminary investigation and classify the received

appeal information into general information, special/important appeal information, and

non accepted appeal information.

D) — A5 2 FHIC N SRS 24 = (R B O B AR St 2 L 1 5 1) DA B AR5 )

WA RS,

1) General information: Questions raised by relevant personnel regarding the specific

implementation of the company's supply chain management policies, as well as survey

questionnaires from suppliers.

2) Rk / HEHME R

2) Special/Important Appeal Information:

o EHUAFFA LBMA IR I HIfF 5

e Manage appeals that do not meet LBMA requirements;

® NP HSR AT K 2 ) BT VR ) ) ey DAL [X 35

® The procurement of suppliers involves high-risk areas identified by the company;

® PN USRI AN & 22 w1 i 52 0 N B A B IEOSR

® The procurement of suppliers does not comply with the company's supply chain
management policies.

) AT RZIAHIHE R

3) Unacceptable appeal information:

T EUCEE (EAEBWER . JCERAUE B B2 N 1 3R s+ ) Mtk

AL R s

Appeal raised out of subjective malice (including trivial, unreasonable, or seemingly

aimed at gaining a competitive advantage)

S A H Rk = B AR 77 R 2 S ) S HF -

The appeal lacks convincing objective evidence to support it.

5. 4 HVFIIALHE
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5. 4 Handling of appeals
b.4.1 KTHEAHIF
5. 4. 1 Anonymous appeals

A SRR 44 R, HF AR AL BN H AR AN PLAAT AT A R F R
R, XTI KRR NG B R URAE T URE, H RN A S TN R
AHRFERSR, TAENHN L RIERIZA ARG W A AETIT e = e NBI
Ol A ERIAH S H 0 g m] SR AL, b gkisiA iR, SLEIREE
HRIE FNEN AL B

Our company supports anonymous appeals, and the appeal handling team shall not
disclose the appellant's information to anyone outside the working group. Any appeal
content that may involve the appellant's information shall be kept confidential. If the
appeal content has a vested interest in a member of the working group, the working group
shall immediately request the member to avoid suspicion. If any retaliation against the
appellant is found, the company will take serious and severe measures against the relevant
employees in accordance with the company's articles of association. If they are suspected
of illegal activities, they will be immediately reported and transferred to the judicial
authorities for handling.
5. 4. 2 HRALERIALRE
5. 4.2 Appeal Handling Process
5.4.2. 1 WFAE/NA N AEW R RIS 10 A TAEH AR AIREI R, JFRTH %,
BN 52 BE 46 R R
5.4. 2. 1The appeal handling team shall confirm receipt of the appeal within 10 working
days after receiving it, conduct a review, and confirm acceptance or rejection of the
appeal:
1) WEeREURPARZE, M BRSO, JRdsAE DR RIS B H Rl 3¢
®Y, AEREGE— BT,

1) If the appeal is rejected, the reasons should be explained to the appellant and recorded

e 73k 9 I
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in the Supply Chain Due Diligence Management Appeal Record form:, and no further
action shall be taken.

2) Xof RN H FURAC BN AR DE 32 B e 30 AN TAE H X BRI A AT
AL OHAZANER, AR 2R AT REAE Rk R H AT SE B AR . Wil B B R N AL
NEIR, TEBZ W RBHATHEE), YR/ N SRS AR, (45
2) For important appeals, the appeal handling team shall conduct investigations, reviews
and rulings of the appeal content within 30 working days after deciding to accept it. The
working group should complete the work as much as possible before the deadline for
investigation, If the appeal content is complex and requires more time for investigation,
the appeal handling team should take reasonable measures, including:

® P IREZ IR W LM & B E

Hold one or more meetings to make reasonable decisions;

H LK

Consult an expert;

TR BT B N IR 25 R .

Request the complainant or others to provide more information.

HHF T ANBC & FRRAC BN L) AR T e b Bz A e B BE ey, R R AL BN N
P BORE R P R

The failure of the appellant to cooperate with the work of the appeal handling team

may be considered as a reason for suspending the procedure, and the appeal handling team
shall decide through consultation whether to suspend the appeal procedure;

5.4. 2.2 WIFHRE B2 A B A% I8 B R T, Joi i Ak i 75l i ey 2
UL TR AR I

5. 4. 2. 2 The appeal decision shall be conveyed in writing to the appellant, and if it cannot
be conveyed in writing, it may be conveyed through other means such as telephone;
5.4.2.3 HYFRENBM ARG HYRRE . M BRI E KN TR LA L.

5.4. 2. 3 The content of the appeal decision should include: the appeal decision, the time

%7 039 ;W
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when the appeal decision was made, and recommendations.

5.4. 2.4 HIYFALFR/INH 2 T8 NS R RAC B S RBEAT S, X EURN A ALBE T
AL PR G5 RAE 3 7 B AT AR

5.4. 2.4 The appeal handling team shall regularly summarize the results of the appeal
handling, and publicize the content, handling methods, and results of the appeal on the

company's official website.

5.4.3 HIFGER AR
5. 4.3 Announcement of Appeal Results

EML R AP RGO BREE R, JFAE AR E M ARHURAR . AT
FACBREE R, A HUE DT AR B RS ok 15 Tt ) S5 I O 390 ) & LA Ve
TE R I 22 8 Tt STt e e, A MLEIRAE 7 A TAE H P9 PRAb St i R I H

SV o

At the beginning of each month, the compliance specialist summarizes the results of risk
management and publishes the appeal content, handling methods, and results on the
company's official website. The compliance officer is responsible for supervising the
implementation of risk mitigation measures throughout the process and reporting progress to
the compliance director regularly. After the implementation of risk mitigation measures is
completed, the compliance director evaluates the effectiveness of the measures within 7
working days and makes a summary and evaluation.

5. 4. 4 HFHILR
5. 4.4 Record of appeals

FH R AL B /N SR A F R AR B Ol s AE [N R /RIVE B R R R ]
(EECF

The appeal handling team should record the received appeals and their handling status in
the 'Supply Chain Due Diligence Management Appeal Record Form', including:

IDRNCIPN O Ko SR
1) Who submitted the appeal and when,;
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2) HRRISRA., F8 LK B R SR AT I HABAR AT R 5

2) The type, topic, and other relevant information submitted with the appeal;
3) HRZBEEL R URIIRE

3) The decision to accept or reject the appeal;

4) HIYFH AL P S

4) The handling result of the appeal.

6. fFHId KRR
6. Use Record Form

6. 1 DAL BERIVE B R]

6. 1 [Appeal Form for Supply Chain Due Diligence Management]

6.2 DAL HE/RHVE HE R id 3k ]

6. 2 [Supply Chain Due Diligence Management Appeal Record Form]



