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1. HE
1. Purpose

N IR w] P BN B RS RS E, AR (LBMA ST RS 457 ) HIEK,
TR A RN BEAAEE RO VEY . B 7 1 5B 0 BT N, RAFHIE
THHRH H AR, SRR IR 4 G A RS A H AT e . fovF
FHORN B IR 23 w5 ANy 5 N & RUE B BN AT & 1 DU 2B AT TEARONT HR ),
23w o R BURH L PR 5 I 3047 2 0 2 35 AL B

In order to strengthen the compliance management of the company's gold supply
chain, in accordance with the requirements of the LBMA Responsible Gold Guidance, and
to ensure that the company's supply chain does not engage in human rights violations,
fraud, terrorist financing, and money laundering, the company has established relevant
review systems, and all suppliers should fully cooperate with the company's due diligence
project team for review. Allow relevant personnel to report or file complaints with the
company regarding situations they believe are not in line with supply chain compliance
management, and the company will take appropriate measures to investigate and handle
them properly.
2. EMATEHE
2. Scope

KRREFFNAEH T ~m AR R TR AN s A5, BRI &7 BUM

ML AFBUFHLL. DN,

The content of procedure document is applicable to any internal employees and
external stakeholders, including suppliers, clients, government organizations,
non-governmental organizations, individuals, etc.

3. FIRCHFKSE

3.Reference document

(LBVMA T 5TAESE 1R R ) 26 9 i & #EEE G BB MAERCA IR 2 7] (e NEER
R 28 UK )
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{LBMA Responsible Gold Guidance) 9™ Edition
FUJIANJINYUDESHANG {Gold Supply Chain Due Diligence Management Policy)
EEY KRS
4. Management organization and responsibilities
NFBOSLHVF TN, Al IE AR CEEMZE RS A, T
YEH TN R EAT AL 2

The company has established an appeal handling team, consisting of the Audit

]

department members(Non compliance commit member), The team is responsible for

handling appeals.

5. LIERER
5. Work procedure

5. 1 HIFIRIE K A5 Btk

5.1 Appeal channels and information collection

b. 11 AAE] B AR/ HURIRIE :

5. 1. 1 Establish contact/appeal channels for the company:

B iF B i% /Appeal hotline: (+86)-591-62199999 ext.9077

B ¥ BB 45 /Appeal Email: shenji@decent9999. cn

5.1.2 fE M & & K 8 M o & R AR A A £ 3 E
http://www. houde jin. com/content/details 5 329. html -FLAAA, HiGF. BT

HIIS A FH R WSORE 5< B ) TR0 R ER
5.1.2 On the official website of Fujian Jinyudeshang Refinery Technology Co., Ltd.:

http://www.houdejin.com/content/details 5 _329.html ,It will be publicly announced, and

telephone and email will be used to receive relevant inquiries and appeals.

5. 1.3 A wl G % BB AE TAE PR A S TT % T ST BE R B 5K
o IR Fs S04 5 B BE R U THI A 2

5. 1. 3 The company's compliance officer shall weekly review information received from

relevant parties regarding concerns related to the responsible supply chain, including

30 4k 9


mailto:shenji@decent9999.cn
http://www.houdejin.com/content/details_5_329.html
http://www.houdejin.com/content/details_5_329.html

i fd < AR RS R A PR A A
Fujian Jinyudeshang Refinery Technology. Co., Ltd.

mining, trade, processing, and export situations.

5.2 HFARER
5.2 Requirements for appeal

5. 2. 1 MR N G aliE L A (B R 8 DL BE R o B 15 1 S5 AN H R
AT o B AT R A R RIESE MR AT R, AT DS A RN OGRS R S

e
http://www. houde jin. com/upload/files/20250805/6891c8213098. pdf

5. 2. 1 Relevant personnel can download the "Supply Chain Responsibility Management
Appeal Form" from our company's official website to fill out the corresponding appeal.
They can also submit their own appeal evidence, or verbally consult on relevant policies,

questions, and survey questionnaires.
http://www. houde jin. com/upload/files/20250805/6891c8213098. pdf

5. 2. 2 A RALTE HJR, X B E] B AR EEE PR SRR FR R AU S LU A
5.2.2 In order to effectively handle appeals, appeals against our supply chain
management must include the following:

1) FARUE I $E FR R R0 G S B

1) Provide specific details on the object and reasons for filing an appeal;

2) By _EAH SR B T

2) Attach relevant written evidence;

3) BT BILESR Y H R Z A0S AR 1 AH N 35 e

3) Please specify whether appropriate measures were taken before filing the appeal.
5.3 R 3E
5. 3 Classification of appeals

A @RI B RME B WP RS G AT 02K, BRI O — R AE B Rk
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JEEHME BAMA T ZEHYMEE

The company needs to conduct a preliminary investigation and classify the received

appeal information into general information, special/important appeal information, and

non accepted appeal information.

D) — A5 2 MHICN SRS 24 7 (R B O B AR St 2 L 1 5 1) DA B AR )

WA RS,

1) General information: Questions raised by relevant personnel regarding the specific

implementation of the company's supply chain management policies, as well as survey

questionnaires from suppliers.

2) Rk / HEHME R

2) Special/Important Appeal Information:

o EHUAFFA LBMA IR I HIfF 5

e Manage appeals that do not meet LBMA requirements;

® NP HSR AT K 2 ) BT VR ) ) ey DAL [X 35

® The procurement of suppliers involves high-risk areas identified by the company;

® PN USRI AN & 22 w1 i 52 0 N B A B IEOSR

® The procurement of suppliers does not comply with the company's supply chain
management policies.

) AT RZIEAHIHME R

3) Unacceptable appeal information:

T EUCEE (BB JEERBUE B B2 N 1 3R e+ ) Mk

AL R s

Appeal raised out of subjective malice (including trivial, unreasonable, or seemingly

aimed at gaining a competitive advantage)

S A H Rk = B AR 77 R 2 S ) S HF -

The appeal lacks convincing objective evidence to support it.

5. 4 HVRIIALEE
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5. 4 Handling of appeals
5.4.1 KT LAEA HF
5. 4. 1 Real name complaint &Anonymous appeals

WA SR A HF, AN B2 Hiy, Tibsedd silE 2 30F, A F B R
BAR N S ALYRFAF IR B N B NS AL, R AR BN A0 TAE /N BLAE
HAEAT AN EE R NME IS, X T rl el R NG BRI A T LIRS, WH R
WA S T NAR A ARFRR, TAENHN LRI ERAZ N A @ . & AT A
TR E R VR RO, A PR S 3 03 T A ] JRE i AL, i i
HIFARAE, LRI IFREIA FIIAHLOC AL,

Our company supports anonymous appeals and also accepts real name appeals.
Regardless of whether it is a real name or anonymous complaint, the company must
protect the personal privacy of the complainant and those associated with the complaint
event, Any appeal content that may involve the appellant's information shall be kept
confidential. If the appeal content has a vested interest in a member of the working group,
the working group shall immediately request the member to avoid suspicion. If any
retaliation against the appellant is found, the company will take serious and severe
measures against the relevant employees in accordance with the company's articles of
association. If they are suspected of illegal activities, they will be immediately reported
and transferred to the judicial authorities for handling.

5. 4.2 HIFALEIfRE

5. 4.2 Appeal Handling Process

5.4. 2. 1 R E/NA BRI BN R fE 10 A TAE H WA ifF, FREHTH A,
BN 52 BB 2 R R -

5. 4. 2. 1The appeal handling team shall confirm receipt of the appeal within 10 working
days after receiving it, conduct a review, and confirm acceptance or rejection of the
appeal:

D SR Rpaa e, Ria BYRDT U, RO SAE DALRIRE S IR B R il

e 73k 9 I
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®1, DNMEREGE—DAT8).

1) If the appeal is rejected, the reasons should be explained to the appellant and recorded
in the Supply Chain Due Diligence Management Appeal Record form:, and no further
action shall be taken.

2) RPRFIR/ LRI B R RAC BN e 2 B R R N AT R A BT
BR, wFEMEHEREA 20 P TAEH NS, ST EAE 7D T/AEHNTR, #
RFFEAE 3N TAEH N TER, A BRI [ ANS 30 M TAEH . Wl 3 H i
NHEBONEAR, TEEZ RN FAT IR, YRS R 2 R BCE BERE Tit
(EECE

2) For special/important appeals, the appeal handling team shall investigate, review, and
make a ruling on the appeal content after deciding to accept it. The company stipulates
that the investigation must be completed within 20 working days, the review must be
completed within 7 working days, and the ruling must be completed within 3 working
days. The entire appeal handling time shall not exceed 30 working days. If the appeal
content is complex and requires more time for investigation, the appeal handling team
should take reasonable measures, including:

HIF— IR R W LM A B e

Hold one or more meetings to make reasonable decisions;

H LK

Consult an expert;

TR R SO N SR 25 R .

Request the complainant or others to provide more information.

HHF T ANBC & FRRAC BN L) AR T e Bz A e B BE el R R AL BN N
P BORE R I R

The failure of the appellant to cooperate with the work of the appeal handling team

may be considered as a reason for suspending the procedure, and the appeal handling team

shall decide through consultation whether to suspend the appeal procedure;

%7 039 ;W
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5. 4. 2.2 R E N 2 LA T 2L IE 2 HR R J7, Joik A thiALE 17 al il g g i st
UL AR I

5.4. 2. 2 The appeal decision shall be conveyed in writing to the appellant, and if it cannot
be conveyed in writing, it may be conveyed through other means such as telephone;
5.4.2.3 HYFRENBEN L EAE: HFURRE. B HJRIUE B R LA

5.4. 2. 3 The content of the appeal decision should include: the appeal decision, the time
when the appeal decision was made, and recommendations.

5. 4. 2. 4 HIRALFR/INALN 2 58 ST R R AT HEAT IS S5 0 A, 38 B B R LA
NEBLRIATEEMES], DAL URE BN [, XPHRJrR g, a5
AL PR EE RAE 3 7 B AT A 7R

5.4. 2.4 The appeal handling team shall regularly summarize and analysis the results of
the appeal handling, take it as an important experience for reflection and learning during
the annual management review to optimize our grievance management mechanism; and
publicize the content, handling methods, and results of the appeal on the company's

official website.

5.4.3 HIFEERANR
5. 4.3 Announcement of Appeal Results

EME R AYNCE RIREEENE, JHER R E WA BRI, BT Ak
BEER, SE DT AR B XS IR it ) St o 3 1] A IS VAR, A
PR PR G 48 Tt S it 8 e, a R AE 7 A TR H Y PRAS & I A 25k AR s

ZEAVEY o

At the beginning of each month, the compliance specialist summarizes the results of risk
management and publishes the appeal content, handling methods, and results on the
company's official website. The compliance officer is responsible for supervising the
implementation of risk mitigation measures throughout the process and reporting progress to
the compliance director regularly. After the implementation of risk mitigation measures is
completed, the compliance director evaluates the effectiveness of the measures within 7
working days and makes a summary and evaluation.
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5. 4.4 HYFHIIC
5.4.4 Record of appeals

FH R AL B /N SR ) F R AR B Ol id s AE DL NE/RIVE B R R R ]
(EEAT

The appeal handling team should record the received appeals and their handling status in
the 'Supply Chain Due Diligence Management Appeal Record Form', including:

1) A AARTIS 325 F i

1) Who submitted the appeal and when;

2) HIURAUSRAY . F DL K Bl H R RS ) HAR AT OGS A2

2) The type, topic, and other relevant information submitted with the appeal;
3) FERZEIELE YR PE ;

3) The decision to accept or reject the appeal;
4)FURAL B (AR
4) appeal dealing process

5) HRRIALEZ R .

5) The handling result of the appeal.
6) FF i = P

6) Complaint satisfaction survey

6. fHHICRE R
6. Use Record Form

6.1 DAL /RIRE PR RS ]
6. 1 [ Supply Chain Due Diligence Management Appeal Form]

N # 3k /Download link:
http://www. houde jin. com/upload/files/20250805/6891c8213098. pdf

6.2 DAL HE/RHRVE H R id 3k ]

6. 2 [Supply Chain Due Diligence Management Appeal Record Form]
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